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DOORDY—ER#E THRAIXRICH
What is the reason for the termination of
DOOR?
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What will happen to the data currently
registered in DOOR (spaces, avatars, 3D
assets, accounts, etc.) after the service
ends?

Spoke®DF—%547>0- RILWOFTaHED
Until when will Spoke data be available for
download?

REFMAPDZERBOURLIEVWDOFT7ZIELATESH
How long will the URL of the room currently
in use be accessible?
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Answer

Although it has been used by many people, due to changes in the XR/Metaverse market, we have
decided to terminate the service in order to concentrate our management resources.

DOOR ended its service at 17:00 on March 31, 2025. However, until 17:00 on June 30, 2025, it will be
possible to enter rooms by directly accessing the room URL, access My Page, and edit created rooms.
If used, the previous terms of use will apply.

*This is the current plan and is subject to change. If there are any changes, we will notify you on the
DOOR website.

In addition, after the service ends at 17:00 on March 31, 2025, the operation system will be minimal
and support will also end, so

it is possible that it will no longer be possible to use it as before due to changes in the specifications of
external systems, for example. We appreciate your understanding in advance.

Terms of Use
https://door.ntt/web/terms/index.html

After 17:00 on June 30, 2025, all access will be unavailable and all avatars, spatial data, etc. will be
deleted in sequence, so please back up and export spatial data by 17:00 on June 30, 2025.
*Support will also end with the end of service at 17:00 on March 31, 2025, so please handle it

yourself.
DOOR ended its service at 17:00 on March 31, 2025, but until 17:00 on June 30, 2025, it will be

possible to enter rooms by directly accessing the room URL, access My Page, and edit created rooms.
As a result, it will be possible to download spoke data until 17:00 on June 30, 2025.

However, support will also end with the end of the service at 17:00 on March 31, 2025, so please back
up and export spatial data yourself.

When using each function, the previous terms of use will apply.
*This is the current schedule and may be subject to change. If there are any changes, we will notify
you on the DOOR website.

In addition, after the end of the service at 17:00 on March 31, 2025, the operation system will be
minimal and support will end, so it is possible that you will not be able to use it as before due to
changes in the specifications of external systems, for example.

We appreciate your understanding in advance. Terms of Use
https://door.ntt/web/terms/index.html

After 17:00 on June 30, 2025, all access will be unavailable, and all data such as avatars and spaces
will be deleted.

DOOR ended its service at 17:00 on March 31, 2025. However, until 17:00 on June 30, 2025, it will be
possible to enter rooms by directly accessing the room URL, access My Page, and edit created rooms.
If used, the previous terms of use will apply.

*This is the current plan and is subject to change. If there are any changes, we will notify you in the
"Announcements" section of the DOOR website.

In addition, after the service ends at 17:00 on March 31, 2025, the operation system will be minimal
and support will also end, so please note that it may become impossible to use the service as before
due to changes in the specifications of external systems, for example.

Terms of Use
https://door.ntt/web/terms/index.html

After 17:00 on June 30, 2025, all access will be unavailable and all avatars, spatial data, etc. will be
deleted in sequence, so please back up and export spatial data by 17:00 on June 30, 2025.
*Support will also end with the end of service at 17:00 on March 31, 2025, so please handle it
yourself.
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DOORODB1THKIEHZH
Is there a service to which DOOR can be
transferred?

DOORMSDIEITIERZIKFAT B LT RIEED
Is it possible to request migration from
DOOR to another service?

Cluster. VRChatAD#B 1T aI6EH
Is it possible to migrate to Cluster or
VRChat?

iy R— MIw O FTaEED
How long is technical support available?

DOORZHHEL U ASZH UL/ ASECEHUIAHTZL
I want to make a public call/apply for a call
with the premise of using DOOR.

BHRATHADR, Y—ERA#G/IRERETEROD
Currently using the service for our own
company's projects. Can the service be
continued/extended?

BRI 0RMEVOFTH
How long will the paid plan be available?
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Although there is a fee, we can provide you with alternative services, so please let us know by filling
out the inquiry form on the NTT QONOQ corporate website.

NTT QONOQ corporate website inquiry form:

https://www.nttaonoa.com/contact/door/
We do not provide support for migration, so we ask that you migrate by yourself.

Even after the service ends at 17:00 on March 31, 2025, it will be possible to enter rooms by directly
accessing the room URL, access My Page, and edit created rooms until 17:00 on June 30, 2025. If
used, the previous terms of use will apply.

Accordingly, it will be possible to download spoke data required for migration until 17:00 on June 30,
2025.

However, support will also end with the end of the service at 17:00 on March 31, 2025, so please
handle backup and export of spatial data yourself.

*This is the current schedule and is subject to change. If there are any changes, we will notify you in
the "Announcements" section of the DOOR website.

In addition, after the service ends at 17:00 on March 31, 2025, the operation system will be minimal
and support will also end, so please note that, for example, due to changes in the specifications of
external systems, it may not be possible to use the service as before.

Terms of Use
https://door.ntt/web/terms/index.html

After 17:00 on June 30, 2025, all access will be unavailable and various data such as avatars and

spaces will be deleted one after another.
We have not confirmed compatibility with the platform you have listed, so unfortunately we cannot

guarantee whether you will be able to migrate to that platform.
We can provide alternative services, which will incur a fee, so please let us know by filling out the
inquiry form on the NTT QONOQ corporate website.

NTT QONOQ corporate website inquiry form:
https://www.nttaonoa.com/contact/door/

The service will end at 17:00 on March 31, 2025, and no support will be provided after that.

DOOR service ended at 17:00 on March 31, 2025.
As a result, we ask that you refrain from soliciting or bidding on any public invitations that assume
DOOR.

We regret to inform you that the service ended at 17:00 on March 31, 2025.

However, until 17:00 on June 30, 2025, it will be possible to enter rooms by directly accessing the
room URL, access My Page, and edit created rooms. If used, the previous terms of use will apply.
*This is the current plan and is subject to change. If there are any changes, we will notify you in the
"Notice" section of the DOOR website.

In addition, after the end of the service at 17:00 on March 31, 2025, the operation system will be
minimal and support will also end,

so please note that it may become impossible to use the service as before due to changes in the
specifications of external systems, for example.

Terms of Use
https://door.ntt/web/terms/index.html

In addition, as mentioned above, support for backing up and exporting spatial data will end with the
end of the service at 17:00 on March 31, 2025, so please handle it yourself.

After 17:00 on June 30th, 2025, all access will be prohibited, and all data such as avatars and spaces
will be deleted one after another.

Paid plans will no longer be available when the service ends at 5:00 p.m. on March 31, 2025.
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What to do if we using DOOR for commercial
purposes or providing production and
operation services?

REFABROER7HOYMIESRZDN
What will happen to my current admin
account?

d7ho> MoXMarkete 7 H9 Y MEHEUL TSRS, 2
T#IESRSH

What will happen if I have linked my
account with d Account or XMarket after the
service ends?

NTTd/+1—-132025X% - ARG 1E N-FrIl2im%
BRFELDIEED . DOORDY—ERFE T (CHEVEAL
BRI SOH

NTT QONOQ is planning to develop a virtual
venue for the 2025 Osaka-Kansai Expo, but
will it also withdraw from this project with
the end of its DOOR service?

DOORICBIF2ERID XLV
I would like more information on DOOR

DOORTEARIENTEFIN ?
What can I do in DOOR?
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No application is required.

DOOR ended its service at 17:00 on March 31, 2025, but until 17:00 on June 30, 2025, it will be
possible to enter rooms by directly accessing the room URL, accessing My Page, and editing created
rooms. If used, the previous terms of use will apply, but commercial use applications and production
and operation agency applications will no longer be required.

*This is the current plan and is subject to change. If there are any changes, we will notify you in the
"Announcements" section of the DOOR website.

In addition, after the service ends at 17:00 on March 31, 2025, the operation system will be minimal
and support will also end, so please be aware that it may not be possible to use it as before due to
changes in the specifications of external systems, for example.

Terms of Use
https://door.ntt/web/terms/index.html

As mentioned above, support for backing up and exporting spatial data will end with the end of the
service at 17:00 on March 31, 2025, so please handle such matters yourself.

After 17:00 on June 30, 2025, all access will be unavailable, and avatars, spatial data, and other data
will be deleted one by one.

DOOR ended its service at 17:00 on March 31, 2025, but until 17:00 on June 30, 2025, it will be
possible to enter rooms by directly accessing the room URL, accessing My Page, and editing created
rooms using an administrative account. If used, the previous terms of use will apply.

*This is the current plan and is subject to change. If there are any changes, we will notify you in the
"Notice" section of the DOOR website.

In addition, after the end of the service at 17:00 on March 31, 2025, the operation system will be
minimal and support will also end, so

for example, due to changes in the specifications of external systems, it may not be possible to use the
service as before. We appreciate your understanding in advance.

Terms of Use
https://door.ntt/web/terms/index.html

In addition, as mentioned above, the service ended at 17:00 on March 31, 2025, so customers are
responsible for backing up and exporting spatial data.

After 17:00 on June 30th, 2025, all access will be prohibited, and all data such as avatars and spaces
will be deleted one after another.

DOOR service ended at 17:00 on March 31, 2025, but you will be able to log in using your d Account
or XMarket as before until 17:00 on June 30, 2025.

After 17:00 on June 30, 2025, all access will be disabled, and all data such as avatars and spaces will
be deleted one after another.

The 2025 Osaka-Kansai Expo Virtual Venue is a separate project from "DOOR," so it will not be
affected by the termination of the DOOR service.

As DOOR service will end at 17:00 on March 31, 2025, we will not be providing any materials or other
information.

DOOR is a virtual meeting place where you can hold and participate in events and exhibits.
Users can create 3D spaces where they can communicate through avatars.

- 3D creation and customization (Video/live streaming, images, and 3D object placement)
-Communication (Voice chat, text chat, screen sharing, and emoting)

Our virtual space is an extension of reality and allows for creative decorations and designs.
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DOORDN=17)LH'axL L)
I want to use the DOOR's manual.

DOORZFAFIALTELWNTIH ?
Can DOOR be used for business purposes?

DOORT OZMFIASIEICONT
Can you play music in DOOR?

DOORZFIAUEEDHEMDOWNT, TVAVU-AEEH
LW - SNSYEHR&EICI|EUZWL

I would like to make a press release about
using DOOR

A1 R2ERAVEMRERESTEIFIN ?
Is there functionality that can be used for
studying?

ZERHI{EICRT Y17V = AAELTHNF T,
DOORDYZ17IVCDWTIE FEENBTEVEITETD,
XANEF2025F3831H17:0009—EXR T HUBIOEDOERDFET , ANZ 17O FEETHDFE A,

DOORIL—ALHIHEYZ27 )l

https://door.ntt/web/external file/manual/%E3%80%8CDO0OR%E3%80%8D%E3%83%AB%E3%83
%BC%E3%83%A0%E5%88%B6%E4%BD%9C%E3%83%9E%E3%83%8B%E3%83%A5%E3%82%A
2%E3%83%AB.pdf
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We have a manual for creating spaces.

The DOOR manual can be viewed below.

*The contents are from before the service ends at 17:00 on March 31, 2025. There are no plans to
revise this manual.

DOOR Room Creation Manual

https://door.ntt/web/external file/manual/%E3%80%8CDOOR%E3%80%8D%E3%83%ABY%E3%83
%BC%E3%83%A0%E5%88%B6%E4%BD%9C%E3%83%9E%E3%83%8BY%E3%83%A5%E3%82%A
2%E3%83%AB.pdf

After the announcement of the end of this service, no application will be required for commercial use
until the end of the service.

DOOR ended its service at 17:00 on March 31, 2025, but until 17:00 on June 30, 2025, it will be
possible to enter rooms by directly accessing the room URL, accessing My Page, and editing created
rooms. If used, the previous terms of use will apply, but commercial use applications will not be
required.

*This is the current plan and is subject to change. If there are any changes, we will notify you in the
"Announcements" section of the DOOR website.

In addition, after the end of the service at 17:00 on March 31, 2025, the operation system will be
minimal and support will also end, so please note that it may not be possible to use it as before due to
changes in the specifications of external systems, for example.

Terms of Use
https://door.ntt/web/terms/index.html

As mentioned above, support for backing up and exporting spatial data will end with the end of the
service at 17:00 on March 31, 2025, so please handle such matters yourself.

After 17:00 on June 30, 2025, all access will be unavailable, and avatars, spatial data, and other data
will be deleted one by one.

DOOR has a comprehensive agreement with JASRAC, so users can use music managed by JASRAC on
DOOR to create audio files. You can also use lyrics from JASRAC-managed music.

If you wish to use the music, you must apply for the JASRAC music code to DOOR.

*Music usage applications are required until 17:00 on June 30, 2025, when access to the space will be
possible.

To apply, please contact us via the inquiry form on the NTT QONOQ corporate website.

NTT QONOQ corporate website inquiry form:
https://www.nttgonog.com/contact/door/

When posting avatars, objects, etc., screenshots of 3D spaces, URLs, access methods, etc. on your
website, SNS, various media, etc. in press releases and various SNS media, please include the
following information regardless of the purpose, use, or type of media, such as announcements,
advertising, or third-party reporting of the space.

This space was created using "DOOR".

* "DOOR" is a virtual space platform provided by NTT QONOQ that can be used in a web browser.
It is a service that can be used by people in a variety of industries, regardless of whether they are
corporations or individuals, and can be used to hold events and exhibit content in virtual spaces.

* "DOOR" service ended on March 31, 2025.

Slides can be viewed in the 3D space using the screen sharing feature, this can be useful when giving
leatures or holding study sessions.

By clicking on a button on the lower half of your screen you will be presented with an option to share
your screen in the 3D space.

If you move your presentation material in front of you it will also move in the 3D space.
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BRNREATISTOYEIREUEL
I would like to report illegal content

WIHLTWBITNAA/TSUTFRIRATTH ?
What are the supported devices?

TR DERANRYIZBATES W,
What are the recommended specs?

VRF /M1 A(MetaQuestihE) TTEDCE. TERWCE
(AT Ih ?

Is DOOR VR Device (i.e. MetaQuest)
compatible?

ERBQFEARIEDNTEEIH?
What can you do as a moderator?

PINI—=DZYI1—AI{ERBZLFEHATEEZV
What are the valid characters for creating a
username?

W=-LADEFEZFIBAZEIEICTELETEFIH ?
Can I turn off voice chat in a room?

W—=LDTFAMFrY MeFIAZELLICTEIIN ?
Can I turn off text chat in a room?

#HA. BFARUEDOAARY MIEHBTEEIH ?
Is it possible to hold an event that can hohld
hundreds or thousands of people?

BRIGERUTVS. FRIEBEFEDIEFZEEL TVBREBNNZI>T>Y%ZDO0ORT R DIIiz&E. NTTI/F1-J-R
L — A ROBBVEDE IA— ALDBISELZE L,
BUcABZTCERZITV. EEERCEDEMOVLET.,
TRFENET)

AR DX FEARTRICDOVTIEBEZWVEUNMFIDOTCE

NTTO/F21—d-KRL—MA~ BEIVEDEIA-LA :
https://www.nttgonog.com/contact/door/
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22U, 202583H31H17:0005 —EX# T LARE(E, OSYI 3T DR E (L SUUEZ(FUHEUTTHR— - RSFXIE
BI& T ERBIYH. BTN -3 THIEEBMEN CERRBATREMENTETNET,

[PC / AR —FTA2/]

Microsoft Edge Google Chrome Firefox Safari
Windows10 O @) 9] -
Macintosh OS X 10.1115(F x O () @)
Android x O o) -
iPhone / iPad - ) 5% O
[VRF/)N1 2]
Meta Quest Browser
Meta Quest )]
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BEEA _EOXVIN—RI>ED, 21— MFBTENTEET .
2L - YW BEERMNICNA)%Z0NICFTHIENTEED. wE(c21—MI> M-IV IBTLEFTEEE A,
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If you find content on DOOR that you believe violates the law or your rights, please let us know
through the inquiry form on the NTT QONOQ corporate website.

We will review the content you provide and take action based on the results of the review. (Please
note that we cannot answer questions about individual cases.)

NTT QONOQ corporate website inquiry form:
https://www.nttgonog.com/contact/door/

The supported devices/browsers are as shown in the table. We recommend using the latest versions
of all.

However, after the service ends at 17:00 on March 31, 2025, support and maintenance, including
modifications due to changes in OS and browser specifications, will also end, so the site may not
function properly even with the latest version.

(PC / A¥—FTA]

Microsoft Edge Google Chrome Firefox Safari
Windows10 O @) e -
Macintosh 0S X 10.11 1 * O ) )
Android X @] @) -
iPhone / iPad - @) x O
[VRF/N12]
Meta Quest Browser
Meta Quest 9]

Currently we do not have any recommended specs, but we believe a normal PC should suffice.
However, performance may decline depending on the network connection, if the computer is
opperating other functions, and the amount of objects inside of a room.

If a room becomes slow or unresponsive it is recommended that you reload the page.

In VR you can:

-Move and look around using your device and connected controller.

*Currently we support movement with non-VRM avatars. We are currently looking into supporting
VRM avatars.

What you cannot do:
-Chat functionality, sharing functionality, switch POV, and downloading pictures from the in-game
camera.

-From "More" select "Room infromation/settings", there you can change the settings for your rooms
-Inside the "More" you can mute all the microphones in your room

*It is possible to mute individual microphones as well.

*After moderator muting it is possible to unmute those accounts.

-You can kick out (forcibly remove) a user from your room.

Japanese supports hiragana, katakana, and most kanji characters.
English letters are supported. Space bar is not supported.

Characters not supported will be changed upon entering the space.
For room creators and moderators, you can change chat settings within the room menu.

More — Room Information/Setting — Change Settings — Voice chat off
*Voice chat is by default ON, and any chat content will be sent to those in the room

Another option is to mute all members of the given room, or you can mute individual members.
To mute people see the members button located in the top right corner of your window.

However, a user does have ways to turn their mic back on, so it is not a foolproof method of mute
control.

For room creators and moderators, you can change the chat settings within the room menu.
More — Room Information/Setting — Change Settings — Text chat off

*Text chat is by default ON, and any chat content will be sent to those in the room

This is possible with some operational ingenuity.

Currently, we recommend that the number of simultaneous connections to one room is around 24
people (3%).

This can be achieved by using multiple rooms that have already been created.
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DOORDI—LATSAIEER>TEFITH ?
Is it possible to stream content into a DOOR
room?

DOORDI —ADIEFENEPY—-ERATSAITEELREL
I would like to stream content from DOOR to
an outside service

SEEHOMLHE#MIBDEITH ?
Is there membership moderation?

RiFE - BREOMLHEHEHOFITH ?
Are there ways for monetary transactions?

1N hRIERICEET—Y(EEINETH ?
When holding an event how can I track
participant data?

AN MR R, FRRUIHDFITH ?
What should I be careful of when holding an
event?
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Yes, it is possible to live steam in DOOR's 3D space.
After selecting a video distribution platform connect it with OBS Studio.

[To setup OBS Studio]

-Start OBS Studio

-From the settings menu, select “Stream” from the left hand menu.
-Set the service to “Custom---*.

-In the “Server” settings input your “RTMPS URL" .

-In the “Stream Key” settings input your “Stream Key” .

-Click the “Apply” button located on the bottom right of the menu.
-Click the “Start Streaming” button to begin your stream.

Regarding live streaming, if the viewer has poor internet connection or a low spec device they may not
be able to view the live stream. Due to this fact we recommend streaming to a separate 2D webpage.
Please note that the number of simultaneous live broadcasts might be affected by the limitations of
the distribution platform and the number of connections from other rooms in DOOR.

*We are unable to answer questions regarding the details of the setup method, as support for "DOOR"
will end at 17:00 on March 31, 2025.

To stream content from DOOR please select a video distribution platform and connect it with OBS Studio.
[To setup OBS Studio]

-Start OBS Studio

-From the settings menu, select “Stream” from the left hand menu.

-Set the service to “Custom---".

-Inside the “Server” settings input your “RTMPS URL" .

-Inside the “Stream Key” settings input your “Stream Key” .

-Click the “Apply” button located on the bottom right hand side of the menu.

-On the main OBS Studio window, under "Sources", click the “+"” button and add “Window Capture”.

-In the “Properties for ‘Window Capture’” window navigate to the “Window” option and insert the DOOR
window, click OK.

-If you are looking to stream audio as well click the “+” button under “Sources” and add “Audio Output
Capture”.

-From the “Devices” select your computer and click the “OK” button. (Dropdown options may vary)

-Click the “Start Streaming” button to begin your stream.

*It is possible to change camera views from the its current view to the room overview. Room overview is
not from an avatar’s point of view but rather a predetermined spot in the room, which could be useful for
streaming.

*We are unable to answer questions regarding the details of the setup method, as support for "DOOR" will
end at 17:00 on March 31, 2025.

There is no system in place to check membership or personal identification

There is no functionality for monetary transactions.
However, it is possible to embed a link or image that can redirect users to an e-commerce site.

To protect user information we do not store member information, we do not keep track of who or
when a person enters a room.

For those first getting into 3D spaces we do ask you to consider several factors before holding an
event: who is this event for, how is information being spread, what devices are being used to access
the event, and what can be presented in 3D vs 2D space.

Examples:

-For users unfamiliar with moving in 3D space a “How To Control” and “Cation” panel should be placed
at the entrance of the event

-A system should be put into place where unruly participants will be either muted or removed from
the event

-Depending on the smartphone and software version video content may not be available, a “supported
devices” list should be made available to users beforehand

-Prepare a separate link for 2D video streaming

- Test rehearse any video or live stream

Please keep in mind we cannot guarantee that there will not be any server trouble on the day of the
event, server trouble ranges from not being able to see certain content to not being able to enter a
room.
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YERRUTENV—ADT I ABEFDT - IRMUTES A F
Ih?

Is it possible to obtain the number of times
my room has been accessed?

T—hEDHBN—LEBIEITHL>ITEIIN ?
Is it posible to make a video game room?

N=Fr)VZRBICANRN, AZETERN
I cannot enter the virtual space, I cannot
enter a room

Microsoft EdgeTDOORMNR5NA L.
(A

I cannot access DOOR via Microsoft Edge, 1
cannot enter into the virtual space

ZRElCANG

VR7 /N1 A(MetaQuestii &) TOAZEFIEHHIDZL
How do I access DOOR via a VR Device (i.e.
MetaQuest)

OculusTI—AICABE, [STCAZEIRNIVDRREN
FEA

Upon viewing a room in Oculus, the "Join
Room" button does not appear

SEMECZIBRV (FHCER-HRRYMNI-IZFIRAD
%)

I cannot hear anything (connected to a
school or company network)

iPhone / iPadCTEIEINNBEENRL
iPhone / iPad does not play video

iPhoneTEHZR/MLTVWBDICKERENHS
iPhone's audio is set to its lowest setting but
is still loud
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As support for "DOOR" ended at 17:00 on March 31, 2025, we will no longer be able to respond.

Using the trigger functionality it is possible to create a game in a room.

Depending on the room layout you can enable the trigger functionality and create new interactive
content.

For example, you can trigger music or animations, pop up text, or warp a user to another room.
Utilizing these handful of functions you can create various activities to be the base of your game.

All these triggers are free to use and can be found in the room layout page.
*We are unable to answer questions regarding the details of the setup method, as support for "DOOR"
will end at 17:00 on March 31, 2025.

There are times, like inside of X (formerly Twitter) or Line where DOOR cannot load in the embedded
browser, try copying the URL and using browsers such as Safari and Chrome.

*However, after the service ends at 5:00 PM on March 31, 2025, support and maintenance, including
modifications due to changes in OS and browser specifications, will also end, so even the latest version
may not function properly.

If using an older version of Microsoft Edge you may not be able to use DOOR.
Please update to a recent version of Edge.

*However, after the service ends at 5:00 PM on March 31, 2025, support and maintenance, including
modifications due to changes in OS and browser specifications, will also end, so even the latest version
may not function properly.

@Select the room you want to enter on your PC or smartphone.
@Select “Enter in VR” and you will be given a one time code.
®Navigate to “s.door.ntt” on your VR device’s browser.

@Enter the one time code.

®Enter into the room.

*If you want to easily access a room multiple times please register it to your “Liked rooms” page on
your user page.

The “Join Room” button only exists on the PC and smartphone version.
When using a VR device you can enter using the “Enter room” button.

Please check if:

-Your microphone is on mute

-Your browser has permission to use your microphone (if clicking the mic button several times does
not work your mic is blocked)

-You have a different mic and speaker selected

If you have tried all of the above and you still cannot hear anything the signal might be blocked by a
firewall. This tends to happen when using a school or work networks.
Please enter the following port settings for access:

W Port

80. 443, 8443, 5349, 51610~65535
*domain specification is needed
door.ntt

*.door.ntt

m Protocol
TCP/UDP *Please make use you give permission to use both TCP & UDP.

In Safari (i0S13 and up), the desktop version of the site does not support videos playback.
Please switch to the mobile version of the site (“AA” in the top left corner in safari) to play videos.

Technical difficulties may occur when using an old phone or OS version.
Updating the OS may fix the problem.

*However, after the service ends at 5:00 PM on March 31, 2025, support and maintenance, including
modifications due to changes in OS and browser specifications, will also end, so even the latest version
may not function properly.
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ZEAOUS IR VW(RELERW)
I cannont open links in the virtual space
(does not react)

DTV NI—DRARDERDERICTIED
Avatars far away become simplified or
hidden

EF A7 N5—TERHIRS L\

My face does not show up on my video
avatar

EFAZNF—ICERELTWED. BE7ZJEALESPN
H—HZEDO>TULFEOTVE

I set my avatar to "video avatar" but it
changes on accessing the website a second
time
BEOEFTAPZNI—TFPNI—HASEONICTHETU—
ADECSILSICHROE

Custom made video avatar freezes when
turning the camera mode on

=LA 7Y MEEEDAudioZoneh Zhh i L)
Room layout function "AudioZone" does not
work

S=hBI—hEETSHE. URLDEBRIZEDOTULES,
BEFN—-LAZBEHRTETEIH ?

When making a room from an existing scene
the URL changes everytime. Is there a way
to change an existing room?

W—-LADOEREERZMOACFTELEEV
Can I give room administrator privileges to
another person

TN—LITTIMIAN—RIAVICERBUTNETH ?
Does the bloom effect work on
smartphones?

ERTEBIN—LERICHIBRITHDFTH ?
Is there a limit on how many rooms I can
make?

{ER I AN —LDBEICLEPRIEHDEITH ?
Is there a limit to the size of a room?

YERUTEIV — AICBIRARIEHDFETH ?
Is there a limit to how long a room stays
online?
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Depending on the browser you may need to disable the pop-up blocker.
*How to change the settings depends on the browser.

V¥ Example: iPhone/iPad

“Settings” — “Safari” — turn “Block Pop-ups” off

Depending on the display radius, far away avatars may be simplified or hidden.

This function makes sure that even if there are hundreds in a room the browser does not get
overburdened.

*This functionality can be changed

Room’s “More” button — “Preferences” — “Misc” — “Hide avatars at a certain distance”

Once you have selected your video avatar, you must select “Camera” from the “Share” button.

The video avatar was updated in March 2023.

The old model was removed and those using the old model have been reverted back to the default
DOOR model.

We apologize for the inconvenience, please use the new video avatar.

Due to the March 2023 update there is a setting that may cause the video avatar to freeze.

We apologize for the inconvenience, re-uploading the avatar may fix the issue.

*During Blender Export: Freezing may go away if you uncheck “Override Emissive Color Map” in the
export settings.

We have confirmed that the app does not work on some versions of iOS.
Support for "DOOR" will end at 17:00 on March 31, 2025, so there are no plans to provide support.

After publishing a scene, pressing “Make a new My Room” will give you a new URL.
The old URL will not disappear, and you can still access your room through your likes and bookmarks.
Updating a scene will also update the published room.

The person who creates a room is the administrator.

It is possible to give another user administrator privileges by doing the following:

@ Have both the administrator and the user who will be promoted to administrator in the same room
@ “More"—"People”—Select the user to promote —>"Promote”

®The user should now have a star above there avatar’s head

Since the default material quality on smartphones is “low” bloom will not be shown.

Setting the material quality to “high” will result in the bloom effect, even for smartphones.
However, this will effect performance and may cause the video output to appear sluggish, therefore
we do not recommend setting the material quality to “high”.

There is no limit to how many rooms one user can make.

A room’s data capacity is 128MB.

There are several performance checks when a scene is published.
-Polygons: 50,000 max

-Materials: 25 max

- Textures: under 256MB RAM textures

-Lights: 3 max (excluding ambient and sphere lights)

-File size: 16MB max

*Please consider these as limitations for performing on mobile devices.
It will be completely deleted at 17:00 on June 30, 2025.

After the service ends at 17:00 on March 31, 2025, the operation system will be minimal and support
will also end, so

for example, due to changes in the specifications of external systems, it may become impossible to use
as before, so we ask for your understanding in advance.

In addition, as mentioned above, support for backing up and exporting spatial data will end with the
end of service at 17:00 on March 31, 2025, so we ask that you handle this yourself.

After 17:00 on June 30, 2025, all access will be disabled, and various data such as avatars and spaces
will be deleted seauentiallv.
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Is it possible to transfer a room to another
person?

W—=AICBEVWENEODOSEZRELV

I want to adjust the volume of a video in a
room

W—AICEREUVEURLOY AR IJLPDFOEARTENXF
{EIFLTUZES

The text in my thumbnail/PDF has become
illegible

W=ALICBWE7ZATANEOEISMICITTOTUEL., 3B
ETEIFEA

The item I put in the room moves to the
other side of the wall and won't move back

DOORIC7ZYIO—KRTEZT7AIWHRIEEBATIH ?
What file types can be uploaded to DOOR?

CRAFT ROOMTYNTIL—A%ZEENI
mhFIh ?

Does removing my room from CRAFT ROOM
remove it from the website?
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W—=ABFAABENTEEITH?
How many people can fit in a room?

fhD3DEFIEAIR—NTEETH ?
Can I import other 3D models?

N1 —LEHBIEBEWEFATLANEAZDRIBRETT
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Why upon leaving my room do all the items
disappear?

N1 —ATHDADN T AT LAZEND, DAFTZESZL
Zp<CLETEFIN ?

Is there a way to prevent people from
leaving items and using the camera in my
room?

BATPNI—Z{ERRITBCLE>ITEFIH ?
Is there a way to create my own avatar?
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Rooms cannot be transfered. That goes against our Terms of Use.

Aligning the cursor with the video will show the audio control button.
Turning the audio to 0 will mute the video.

Currently DOOR does not support variable-width encoding (like Japanese).
Putting an image over the thumbnail is a way to get the functionality of the link and hide the text.
For PDFs we recommend converting the pages to images and re-uploading the file.

You cannot remove an item that is on the other side of a wall.
In order to remove it you would have to exit and then return to the room.

DOOR supports the following file types via URL.:

- Image (.png, .jpeg, .gif)

- Video (.mp4 recommended, YouTube/Vimeo/etc. url links)

- Web link (URL)

- PDF (.pdf)

- 3D model (.glb)

Your Room will remain unless you select "Menu" — "Close My Room".

*After 5:00 PM on June 30, 2025, all access will be disabled, and all data such as avatars and spaces
will be deleted gradually.

You can access it at any time by entering the same URL, but we recommend adding it to your
Favorites for quick access.

The recommended maximum is approximately 24 people, but it can increase or decrease depending
on internet connectivity and device specifications.

In the menu there is a "Room Info & Settings" page, in there you can set the maximum capacity of
your room. Including the lobby the maximum capacity is 50.

DOOR supports gltf and glb model files, both can be created in Blender.

It is common to remove all items from a room when a users leaves it.
If you would like to keep an item around hover over it and hit the space bar, this will “pin” it to the
space. As long as an item is pinned it will not disappear.

In the menu options go to “Room Info & Settings” in the top right click on the “Settings” option.
In there you will find options to create and move objects, use the camera, allow pins, and allow using
pictograph.

You can create your own avatar using Unity or a VRM-compatible avatar-making app, and you can
also use models that are sold or distributed.

*When using sold or distributed models, please comply with the terms of use of the distributor.
*DOOR does not support VRM1.0.

If you have an avatar glb file or vrm file, you can import the avatar into DOOR by following the steps
below.

"Menu" — "Name and Avatar Settings" — "Change Avatar" — "Create Avatar"

You can also load an avatar for DOOR from the "Avatar GLB URL" in the upper right.

There is a limit to the capacity (size) of the VRM avatar that can be uploaded.

The capacity (size) limit is 20MB.

The lower the resolution of each texture, the more stable it is.

Depending on the production method, the following issues may occur.

-Name tags may not be displayed.

-Animations, etc. may not be fully reproduced.

-Controller linkage is not supported when entering the room with a VR device.

If you are using a large avatar (such as a life-size VRM avatar), operation may become unstable even
if the number of people in the room is fewer than the recommended 24.

If you expect people to enter the room with a large avatar, please consider reducing the number of
people who can enter the room.
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W=ADBIN—DADUS Ve TECERETEEFIh ?
Is there a way to link rooms together?

W—AANENFBEICBROEBRIEDLSICRDETH ?
What happens when a room reaches
capacity?

=LA77 MERET S — > DFRMAHCKINTS
A scene failed to load while using the room
layout functionality

ZREIAFEDAUNMANBVNLSICTRLIETEEIH ?
Is there a way to limit who has access to my
rooms?

W—=LADEEDIN—-L7P I A% HBFEDHITU>H]-
REeFRTFTUES. AZETER
"Invite only" access link does not work

BADAT STV MBI TRRSNTUES
Objects behind are appears transparent

BHiE(mp4F)ZN—ALICERET SH¢Tbroken media
linklO¥ =D HHTULES

"Broken media link" mark appears on a
video screen in my room (mp4 video)

Fabox®3DCGFT—%IZDOORMUATHEZEITH ?
Can I use Fabox's 3D CG data outside of
DOOR?

W—LBDZEER, EXRVWFEHDEITH ?
When changing my room's hame what are
the characters I can use?

PNI—DRIREEDERBIENTIHET I h ?
What are the possible expressions my avatar
could have?
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It is possible.
You can do this by embedding a room URL into an object of another room.
You notify those in the rooms by posting the room URL in the chat.

If the room hits capacity a “Room is full” message will appear.

In many cases, if full-width characters are used in object names, etc., the scene will fail to load.
There are various other cases, so if the issue is not resolved, we apologize for the inconvenience, but
we recommend that you create it again.

When you create a room, it will have a limited URL and only people who know the room URL can
access it.

If the URL has been made public, you can reset it and create a new limited URL as many times as you
like.

Once a new URL has been created, the old URL will no longer be accessible.
This can be achieved by setting room access in the room settings to "Invitation only."
How to set up a room

After entering the room, go to "Menu" in the bottom right > "Room information and settings" >
"Change settings" > "Room access" and change it to "Invitation only."

If it becomes impossible to enter an “invite only” room via the link, try using the URL provided by the
“share room” function.

Object transparency has become a known issue since the October 2021 update.

This tends to happen when a video is too large.
Please try reducing the size of the video and trying again.

Fabox’'s 3DCG is meant to be used for DOOR, and is only for DOOR.
Downloading, editing, and redistribution is prohibited.

User names can utilize full-size hiragana, full-size katakana, kanji, half-size alphanumeric characters.
Things that cannot be used include half-sized katakana, full-sized alphabet, and some full-sized
numbers.

VRM based avatars that have spring bones can blink and move their mouths to mic input.
Hair and skirts can also flow with the avatar’'s movement.



